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EMERGENCY MANAGEMENT OPERATIONS OFFICER

This is professional analytical work in the Emergency Management Division in coordinating the
response operations required by the variety of emergency and disaster situations that occur throughout
the state.

Under the administrative and technical supervision of the Assistant Director for Emergency Response
the employee is responsible for assessing the reported situations, determining the response activities
required by the situation, coordinating the initial resources for the response activities, and performing
other duties as required. The employee participates in varied ways in response and recovery
operations for emergency situations such as hazardous material spills, severe weather situations,
rescue activities for accidents and nuclear accidents or attack.

I. DIFFICULTY OF WORK:

Variety and Scope - Duties vary in nature with the particular emergency situation and the response and
recovery operations required. The employee receives information as situations occur and must proceed
to outline the initial activities required to react to the specific situation. Emergencies range from minor
spills in unpopulated areas to major evacuation efforts in large metropolitan areas that require
governmental agencies to assist in the numerous operations for response. Employee evaluates the
response and recovery operations once completed and recommends or develops new procedures to
strengthen future activities.

Intricacy - Work requires the analysis of individual situations to identify the particular activities to be
performed. Employee must evaluate situations quickly, recognize the severity, and respond
immediately with recommendations and decisions on activities for response to the emergencies based
on the location and specific details of the reported incidents.

Subject Matter Complexity - Work requires an understanding of emergency situations, the activities
involved in response and recovery operations, and the resources available through state and local
agencies. Employees must be familiar with the response plans developed by the division and the local
and county governments to know the appropriate operational procedures required by situations.

Guidelines - Guidelines include the emergency response plans of the division, Federal and State laws
and regulations, professional publications and reports, and agency policies and procedures. Guidelines
apply to most situations.

II. RESPONSIBILITY:

Nature of Instructions - Employees receive general guidance on handling emergency situations. Major
allocations of resources or assistance will require the decision of management.

Nature of Review - Specific problems are discussed based on the severity of the incidence. Overall
responses to situations are evaluated for conformance to division policies and procedures and changes
recommended for more effective response.

Scope of Decisions - The employee's decisions or recommendations for responding to emergency
situations can affect the general public and various agencies identified for participation.
Recommendations to evacuate or seek assistance in routing traffic, clean-up operations, or analysis of
hazards effect the safety of the public and the allocation of assistance by the agencies.
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Consequence of Decisions - Errors in the analysis of emergency situations and incorrect decisions as
to response activities can cause delay, confusion, or bodily harm to the general public of communities
affected by the situations.

III. INTERPERSONAL COMMUNICATIONS:

Scope of Contacts - Work requires contact with a variety of State and local officials and
representatives.

Nature and Purpose - Primary purpose is to relay information and explain the severity of situations and
the response efforts required.

IV. OTHER WORK DEMANDS:

Work Conditions - Most work is conducted in an office setting with several means of communication for
incoming calls and outgoing operational requirements. Major emergencies may require coordinating
several employees involved in relaying information or requesting assistance.

Hazards - Work may require some travel when emergency situations require relocation of the
operations staff which can cause exposure to hazards.

V. JOB REQUIREMENTS:

Knowledges, Skills, and Abilities - Thorough knowledge of the emergency response plans developed by
the division. Considerable knowledge of the services offered by state and local agencies. Ability to
interpret the plans and procedures for emergency situations and apply them to the variety of incidents
that occur. Ability to communicate effectively in oral and written form. Ability to establish and maintain
effective working relationships. Ability to work under pressure for extended periods of time.

Minimum Education and Experience - Graduation from a four-year college or university and three years
of experience in community or transportation planning or experience in directing the operations of
governmental or military programs; or an equivalent combination of education and experience.


